
Mobile Signature Capture (MSC)  
Quick Reference Guide

Staff member: Open iMedConsent Web via the 
electronic health record (EHR) and generate the 
document. 

For clinical treatments and procedures, conduct the 
informed consent discussion with the Veteran.

This Guide shows the VA staff member and Veteran steps for obtaining signatures via MSC.

Staff member: Sign the document. NOTE: The staff 
member can sign using a signature pad or MSC.

Staff member: Select “Mobile Sign” to send the 
document to the Veteran via MSC email, text, or QR 
code.  

Staff member: Enter the Veteran’s email address or 
phone number and select “Send” or select “Display QR 
code” (per Veteran’s preference). 

Veteran: Select link in email/text or scan QR code with 
smart device. NOTE: Link is only active for 4 hours. 
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Staff member: Confirm that the required signatures 
have been received in the iMedConsent Web 
“Signature” Tab. 

Staff member: Select “Save” to ensure that the 
document saves to the EHR.  

Veteran: Sign the document on a smart device or 
computer and select “Done.”                                                    10
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Additional information on iMedConsent Web Mobile 
Signature Capture is available on the National Center for 
Ethics in Health Care’s SharePoint site.

For questions about iMedConsent Web technical issues, 
contact your local iMedConsent Web Administrator.

For other questions contact the National Center for 
Ethics in Health Care. 

Veteran: Review the document and select “Continue”. 
Note: Document does not include PHI.                                                      

Veteran: Enter the guest code, the month and date 
(MMDD) of the Veteran’s birthday.  
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https://dvagov.sharepoint.com/sites/VHAethics/SitePages/iMedConsent.aspx
https://dvagov.sharepoint.com/sites/VHAethics/SitePages/iMedConsent.aspx
https://dvagov.sharepoint.com/sites/VHAethics/IC_Web/Facility_POC.xlsx?web=1
mailto:vhaethics%40va.gov?subject=
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